
Summary

The economic transformations of recent der;ades, leading to the development of a
knowledge-based economy, have significantly altered the perception of the importrnce of
tangible and intangible resources. The significance clf intangible resorrrces, including humaą

strucfural, and relational capital, is increasingly emphasized in the context of enterprise

competitivene§s.

This doctoral dissertation focuses on ńe competitivene§§ of enterprises, wiń particular

emphasis on intangible resources a§ a critical factor shaping competitive positioning. The

research prŃlem addresses two main iszues: firstly, examining the relationship between

intangible fe§ources and the competitive po§tion clf errterprises; and secondly, identi§ing

which §omponents of ńese rę§ource§ - human, strucfural, or relational - are ńe most

signifi cant in detenrrining competitive position.

The primary objective of the dissertation is trr assess tro srength and direction of the

influence ofintarrgible resources on ńe competitiveprrsition of enterprises. The empińcal sudy

focuses on a statistical population of eight banks listrrC on the Warsaw Stock Exchange under

the WIG-Banks index. The research period cover§ the years 2014 and 2a22, To achieve the

main Ńjective, the following specific ójectives have been established:

l. Discuss the evolution of perspectives on arterprise re§our§es.
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Present selected concepts of enterprise competitiveness.

Identi§ key elements of enterprise competiti!,€ne§§.

Present selected methods for measuring intanl}ble r€§outr§e§.

Present selected meńods for measuring errterlńse compeńtive position.

Select a ręsearch technique enńling ńe alssessment of ńe impact of intangible

resource§ onr enterprise competitiveness.

7. IdentiĘ the strength and direction of the ilńuence of intangible resources on the

competitive position of selected banks listed crn the Warsaw Stock Exchange.

The strucfure of ńe dissertation is aligned willr its objectives and ńe adopted research

methodology. It includes an intoductioą five chalńers, a conclusion, and appendices ńat
organize references, figures, tables, and charts supptemerrting the quarrtitative analysis.

The first chapter discusses the evolution of view§ on re§ources in economic ńeory, with

particular emphasis on the development of ńe resource-ba§cd view of the firm and its



classification. The chapter also highlights the of intangible resources in

contemporary economic theories, underlining their nrle in buil competitive advantage.

competitiveness, exploringThe second chapter focuses on the concęt of
various definitions and classifications. It also reviews

methods for measuring competitive positioning.

competitivcne§§ models and

Chapter three addresses the mea§ur€ment of intangibte re§ourceą encompassing both

financial and non-financial methods, while outlining their and limitations. Special

attention is given to the €§§en§e and role ofintangible resotrrce wińin enterprises.

Chapter four presents the Partial Least Squmes Equation Modeling (PLS-

ńcal research. The chapterSEM) method, explaining its pńnciptes and application in

details the specification of structural and measurement

validation.

and the criteńa for statistical

The fifth chapter five contains the empirical n..search ts on the impact of intangible

re§ources on the competitive position of banks listed under WIG-Banl§ indor. It presents

ńe analysis of PLS-SEM model estimations for 2014 and followed by a discussion of
their implications for ńe management of intangible resources i the banking §e§tor.

The highest competitive position was achieve,d by Citi
the effectiveness of strategies focused on developing intangible

excelled in ńe areas of human and relational capital, which

strong competitive standing.

owy BanĘ demonstrating

Thebankparticularły

The research findings con{irmed ńe significant role of i resfrrrces in shaping

the competitive position of banks. Notably, tftere was an increase in tre importance
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19 pandemic.

of human and relational resource§ in2022 compared to 2014, l

role of structural rc§ourc€§. This trend is primarily attributed

the banking §e§tor and shifts in business models folłcwing the
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