Summary

The economic transformations of recent decades, leading to the development of a
knowledge-based economy, have significantly altered the perception of the importance of
tangible and intangible resources. The significance of intangible resources, including human,
structural, and relational capital, is increasingly emphasized in the context of enterprise
competitiveness.

This doctoral dissertation focuses on the competitiveness of enterprises, with particular
emphasis on intangible resources as a critical factor shaping competitive positioning. The
research problem addresses two main issues: firstly, examining the relationship between
intangible resources and the competitive position of enterprises; and secondly, identifying
which components of these resources — human, structural, or relational — are the most
significant in determining competitive position.

The primary objective of the dissertation is to assess the strength and direction of the
influence of intangible resources on the competitive position of enterprises. The empirical study
focuses on a statistical population of eight banks listed on the Warsaw Stock Exchange under
the WIG-Banks index. The research period covers the years 2014 and 2022. To achieve the
main objective, the following specific objectives have been established:

1. Discuss the evolution of perspectives on enterprise resources.
Present selected concepts of enterprise competitiveness.
Identify key elements of enterprise competitiveness.

Present selected methods for measuring intangible resources.

Present selected methods for measuring enterprise competitive position.
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Select a research technique enabling the assessment of the impact of intangible
resources on enterprise competitiveness.
7. Identify the strength and direction of the influence of intangible resources on the
competitive position of selected banks listed on the Warsaw Stock Exchange.

The structure of the dissertation is aligned with its objectives and the adopted research
methodology. It includes an introduction, five chapters, a conclusion, and appendices that
organize references, figures, tables, and charts supplementing the quantitative analysis.

The first chapter discusses the evolution of views on resources in economic theory, with

particular emphasis on the development of the resource-based view of the firm and its




classification. The chapter also highlights the significance of intangible resources in
contemporary economic theories, underlining their role in building competitive advantage.

The second chapter focuses on the concept of enterprise competitiveness, exploring
various definitions and classifications. It also reviews selected competitiveness models and
methods for measuring competitive positioning.

Chapter three addresses the measurement of intangible resources, encompassing both
financial and non-financial methods, while outlining their advantages and limitations. Special
attention is given to the essence and role of intangible resource measurement within enterprises.

Chapter four presents the Partial Least Squares Structural Equation Modeling (PLS-
SEM) method, explaining its principles and application in empirical research. The chapter
details the specification of structural and measurement models and the criteria for statistical
validation.

The fifth chapter five contains the empirical research results on the impact of intangible
resources on the competitive position of banks listect under the WIG-Banks index. It presents
the analysis of PLS-SEM model estimations for 2014 and 2022, followed by a discussion of
their implications for the management of intangible resources in the banking sector.

The highest competitive position was achieved by Citi Handlowy Bank, demonstrating
the effectiveness of strategies focused on developing intangible resources. The bank particularly
excelled in the areas of human and relational capital, which significantly contributed to its
strong competitive standing.

The research findings confirmed the significant role of intangible resources in shaping
the competitive position of banks. Notably, there was an observed increase in the importance
of human and relational resources in 2022 compared to 2014, accompanied by a decline in the
role of structural resources. This trend is primarily attributed to the ongoing digitalization of
the banking sector and shifts in business models following the COVID-19 pandemic.
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